
Service Delivery – Customer Relationship Team (CRT) Top Query Summary – Annexe 5 
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Customer Enquiry Trends 

A break down of the top 5 enquires per month are demonstrated below:  

 

  

 

 

 

0

50

100

150

200

250

300

350

400

Progress Check-
Actual

Login Issue Document/
Forms Enquiry

Claim Form
Guidance

Deferred Pension
into Payment

April - Top 5 Enquires 

0

50

100

150

200

250

300

350

Progress Check-
Actual

Login Issue Document/
Forms Enquiry

Options
Guidance-
Member

Deferred Pension
into Payment

June - Top 5 Enquires 

Page 55



This page is intentionally left blank


	8 ADMINISTRATION PERFORMANCE REPORT AND UPDATE - 1 APRIL 2023 TO 30 JUNE 2023
	08  Annexe 5 - CRT Top Query Summary


